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In quest of career enrichment opportunities in the SAP arena with an organisation of high repute  

Synopsis

· A competent professional with 4 plus years of experience SAP –Business Intelligence, Presently working with Company name as an Designation; gained significant exposure in direct client facing, trouble shooting and Client Management capabilities.
· Insightful knowledge of business process analysis and design, reengineering with functional expertise of Business operations process flow by virtue of the exposure to the SAP systems. 

· Sound understanding of Business operations process flow by virtue of the exposure to the ERP systems.

· Proven skills in understanding how to help a team identify, prioritize, and solve job related problems.

· An effective communicator with excellent relationship management skills and strong analytical, problem solving & organizational abilities.
· Very good understand of BI 7.0 objects like, Datasource, DSO, Infocube, Infoset and Multiprovider.

· Understand on Aggregates, InfoCubes compression, InfoCubes partitioning, Indices, DB statistics, etc.,

· Experience in creating Transformation and DTP for dataflow from one target to another.

· Hands on experience with Query Designer and workbook.

· Good understanding on automating the BI data load process using Process Chain.

· Conducted training of BW/BI to new Joinees and make them ready to start work in project.

· Handled KT session to impart and share knowledge with team.
Scholastics

· MBA (HR & Marketing) from Bangalore University (The oxford school of Business Administration), 2003.

· BBA from  Barkatullah University (C.A.D college), 2000
Academic Achievements

· Actively participated in various cultural events and B-School festivals throughout the academic tenure.

· Participated in varied sports disciplines mainly in Cricket and Football during graduation and Post-Graduation academic period.

Occupational Contour

A) SAP Experience

Since October’08 working with (Compnay name), Bangalore as an SAP Consultant

Skill Set 

Technical

Operating Systems
: Windows 2000/XP, Linux

Databases

: RDBMS

Tools & Utilities

: SAP BI 3.5, BI 7.0

Functional 
· Providing data warehousing functionality, a business intelligence platform, and a suite of business intelligence tools that enable businesses to attain these goals. 

· Extending relevant business information from productive SAP applications and all external data sources can be integrated, transformed, and consolidated in SAP BIW with the toolset provided. 

· SAP BIW provides flexible reporting and analysis tools to support you in evaluating and interpreting data, as well as facilitating its distribution. 

· Understanding business process, study and analyze workflow to design solutions.

· Configuring terms of payment, document types & other assignment activities related to procurement.

· Defining & agreeing on deliverables & milestones, setting & controlling scope and communicating status and vision to all concerns.

· Preparing relevant documents, liaising for the communication of functional issues between users and technical project team members during the course of the project. 

· Observing a team and then suggesting ways to improve their processes in order to reach their set goals.

· Recognizing different types of team motivation, developing mediation skills, and "win-win" approach to conflict.

Project Executed

Title

: Project Title 

Client

: Client name
Team Size
: 100


Module 

: COPA, SD, MM, HR

Languages 
: ABAP/4

Database
: Oracle

Tools

: SAP-BW 3.5, BI 7.0, Peregrine Portal

OS 

: Windows 2000

Description
: Nestle has implemented BW classified widely under six business areas (Finance Control, Generating Demand, Demand Planning, Procure to Pay, Technical Production & APO systems in order to complete the business requirement of Nestle. I was a part of the FTS, EUR BW Admin, Production, and currently working in IM  team which involves Incident management like resolving issues like P2, P3, P5 basing on priorities, weekend activities like PSA Deletion, CR implementations, data load administration 

Responsibilities
:                 Monitoring Team
· Monitoring data loads from various source systems like R/3, CRM, SEM, and APO by means of process chains; analysing the errors in the data loads, reporting to the corresponding team and fixing them and also making sure of 100% Report availability.
· Maintaining jobs in BW, SEM, CRM, and APO.

· Loading Master data, Transaction data and hierarchical data into the SAP.

· Working on IPG’s (Info package Groups).

· Finding the root cause for the errors of the chains if they have not started in time.

· Raising tickets to resolution groups regarding performance of the system and data loads.
· Interacting with different markets regarding the issues relating to data loads.
· Raising tickets to resolution groups regarding performance of the system, data load issues such as RFC connection failures, SID issues, Job Terminated in source system, Replication issue, duplicate records, etc, during day to day load activity.
· Extraction of data on daily/weekly/monthly basis from various R/3 systems to BW.

· Monitoring of data loads through process chains.

· Created info packages and scheduled them in order to load master data and transaction data from SAP R/3 as well as flat file source systems into BW
Incident Management Team
· Undertaking Market Con-Call on a daily basis in order to understand issues raised by offshore and onsite team; resolving the same in co-ordination with BW Admin colleagues.

· Publishing business reports as per the market timings.
· Resolution of the tickets based on the Severity/Priority in the support process.

· Performing Realignments as per the requests received.

· BI Accelerator Performance check .Have basic knowledge of TREX.
· Worked as a SPOC in handling source system outages and BIA outages. 
· Handling outage activity , as well as SAP support Pack implementation for BI 7.0

· Prepare a selective deletion and reload plan and execute the same after approval from onsite.
· Understand Virtual characteristics, key figures, and extractor logic to spot the basic key figures / characteristics in use.

· Initialized data sources and extracted delta successfully.

· Organised and presided over KT sessions required for the new entrants into the project.

· Extensively got involved by participating in the resource selection, induction and training programs for the project.

· Rendering training on Shadow resources.

Attainments

· Formulated a custom designed efforts recording template that helped in capturing the efforts put across the service line delivery team (Business intelligence team); the tool effectively enabled to record the efforts by 3 major teams catering to 3 different continental geographies of the globe.

· Executed all projects on time and within budgets; as a team, highly involved in achieving the project SLA’s repeatedly with a delivery percentage of 99% from time to time thereby seeking client appreciation as well as team appreciation.

· Member of the winning team awarded by the client (NESTLE) which is regarded as the “platinum client” of Satyam; the award “Best Business Delivery Team” which carried an acknowledged certificate with a monetary reward as well.

Project Executed

Title

    :  BI CYNOSURE 

Client

    :  Client name
Role                         :  SAP BI Consultant

Organization           :  Satyam Computer Services Limited, India
Duration                  :  May/2008- July/2008
Team Size
    :  18


Module 

    :  SD, FI, CRM, and HR
Languages 
    :  ABAP/4

Database
    :  Oracle

Tools

    :  SAP SAP logon 710, Query Designer, Bex Analyzer
Description            : The project was to implement BI Content in the new BIP system for 6 functional modules Sales & Distribution, Finance, Material Management, Customer Relationship Management, APO and Human Resources. In addition to this the aim is to generate additional custom defined reports as per the specifications given by the user. 

Responsibilities

· Analysis of the specifications provided by the clients.

· Effective distribution of work for maximum resource utilization.

· Responsible for blue print preparation for finance module.

· Involved in making appropriate data flow diagram.

· Involved in making the report layouts for the queries given by the client.

· Involved in successful installation of BI content.

· Involved in Data Modelling, Extraction and loading.

· Involved in reports creation in BEx Query designer.   
· Created generic data source to fulfil the reporting requirement.

· Designed Standard DSO, Infocubes, Infoset and Mutiprovider to create report.

· Created Process Chain for Text Master Data, Attribute Master Data and Transactional Data.

· Created Transport to collect the BI objects from CTO, and send for transport.

Project Executed

Title

    :  Project title 
Client

    :  Client name 
Role                         :  SAP BI Consultant

Organization           :  Satyam Computer Services Limited, India
Duration                  :  Oct/2007- Oct/2008
Team Size
    :  38


Module 

    :  SD, FI, CRM, and HR
Languages 
    :  ABAP/4

Database
    :  Oracle

Tools

    :  SAP logon 710, Query Designer, Bex Analyzer
Description         : INVISTA Inc. is the world's largest integrated fibber, resin and intermediates company. The project is to provide the AMS support for various modules.
Responsibilities
 

· Handling the data load issues and performing the root cause analysis for the same.

· Monitoring the process chains for automated scheduling of all data loading jobs in the BW system.

· Interacting with different markets regarding the issue related to data loads.

· Monitor all administrator workbench schedules, ODS loads, batch jobs in BW, infopackages loaded per day via process chains.

· Expertise in handling incident management and change requests.

· Re-initialization of LO cockpit from R/3.

· Deletion and re-initialization of data loads.

· Involved in performing the selective deletions and running repair full loads into ODS’s when there is a data mismatch in the architecture.

· Handling event based chains.

Training Attended

· Two months on the Job training on SAP-BI 7.0 from October07 –November07 imparted by Company name
· Six months Theoretical and “on-the-server” training on SAP- BW 3.5 from   September06-March07.

Personal Dossier

Date of Birth
: DOB 
Address

: mailing address
